Unit Title and contents Language and Extra
Grammar skills Materials
1 My job Short answers Englishasa 6
Introductions and family Cardinal numbers world
Talking about people and their ~ Simple present tense language
jobs
Culture: Retail training in GB
and USA
2 At the supermarket Supermarket phrases UK/US 14
Supermarket sales dialogues Telling a customer the price weights and
At the checkout Being polite measures
much/many; a/an; have
got; one/ones
3 At the shopping centre Asking for and giving Shopping in 22
At the information desk directions Great Britain
Products and services in a some/any
shopping centre Plurals
The apostrophe
4 Daily life and work Daily retail activities Star guide 30
Daily routine Telling the time
Dialogues in a bookshop Adverbs of frequency
Sales talk in four stages
Present continuous tense
S On the telephone Telephone phrases Consumer 38
Telephone messages and orders ~ Expressing the future (will rights
At a mobile phone shop and going-to)
Culture: Telephone greetings
6 Getting around Avoiding common mistakes  Euroland 46
Buying and wrapping souvenirs ~ Assisting customers
Burcu’s story Directions in town
would like/like/want/will
Simple past tense
7 Eating out Restaurant words Different 56
Ordering food at a restaurant Describing food and countries,
False friends cooking different
At the meat counter rules

Fashion matters

In the ladies’ wear and men’s
wear departments

At a shoe shop

Care instructions

Phrases for clothes shops

Fit, match or suit?

Quantifiers: (un)countable
nouns and pair words

The real price 64
of cheap
clothes




Unit

9

Title and contents

How things work

Appliances and accessories

Understanding an MP3 user
manual

Product warranty

Buying and selling toys

Language and
Grammar skills

Imperative
If-sentences type 1

Table of contents

Extra Page

Materials

Whose job is 74
it?

10

Environment matters
Retail and the environment
Natural hair/beauty products
Abrightidea

for/since/ago

Adjectives and adverbs

Simple past and present
perfect tenses

Genetic 82
modification

11

Solving problems
Selling electrical goods

Useful phrases for dealing
with customers’

Dealing with 92
shoplifters

Complaints complaints
Customers’ rights Indirect speech
Shoplifting If-sentences type 2
1 2 Home and DIY Question tags Meera’sdiary 102
Moving house Lassen: leave/let/have
At the DIY shop something done
In the furniture shop Past perfect and simple
Culture: Property in GB & past tenses
Germany
1 3 Sport and leisure Dos and Don’ts of sales Ireland and 112
Sports equipment talk Saint Patrick
Sports clothing Comparatives and
DVDs and CDs superlatives
Selling musical instruments Suffixes
Relative clauses with who/
which/that
1 4 Job matters Modal verbs and substitute ~ What’s 120
Job applications and interviews ~ forms British?
Job interviews
Working abroad
Starting a new job
1 5 Holiday and Travel British and American Thanksgiving 130
At the travel agent’s English
Weather forecast Conjunctions
Travellers’ questions Past perfect
Talking about holidays
Business correspondence 138
Unit Word List 142
A-Z Word List 171
Basic Word List 189
Common irregular verbs 192




