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A converged future

Mobile devices
Mobile technology in retail
Location-based services

The software development process
Software solutions
Project management

Global infrastructure
Enterprise networking
Network management

Data Centres
Information security
Banking security

Managed services
Service Level Agreements
Negotiation an SLA

Television
Media start-ups
Website usability

Healthcare
Surveillance
Technology adoption in society

Glossary of terms in telecommunications

USEFUL LANGUAGE AND STRUCTURES

Talking about change
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